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14 May 2020 
Dear Customer, 
 
Further to our letter of 27 March 2020, and hopefully closer to a day when markets improve, I wanted to 
update you on developments with our business and how we are continuing to help support yours. 
Our business operations are running smoothly with a mix of people working from home (mostly call-centre 
and back-office teams) whilst our field engineers and the support functions around them, continue to run 
close to normal, both in the office and out in the field.  Our operational KPIs are all showing a good 
performance from the business with no significant issues at this time. For that, I must thank our staff for their 
incredible fortitude and flexibility, and also you for your patience and consideration as we all settled into this 
new way of working. 
 
As a group, we posted a Trading and COVID-19 Update to the markets on 28 April (see link at the end), in 
which we announced our preliminary results for the 2019 (subject to audit) and included our perspective on 
the impact of COVID-19 on our business.  In summary, the financial performance in 2019 showed strong 
growth in both revenues and profits compared to the previous year.  
 
Although COVID-19 poses various challenges for all businesses, we look upon the rest of this year with 
confidence. This is based upon three factors. Firstly, having benefitted from a good performance in 2019, we 
started the year with £6.4 million of gross cash, alongside undrawn bank facilities of a further £1.5 million. This 
was followed by solid Q1 2020 trading which was in line with budget. Secondly, all our customers are retailers 
of essential goods being food, drink and fuel, all of which are in daily demand. Thirdly, we completed revenues 
of £5.2 million in Q1, with further revenues of £16.8 million visible through existing recurring and repeatable 
revenue contracts and the order book. In the current context, we are mindful that the final value, terms and 
timing of delivery of the order book, remain subject to ongoing discussions.  
 
Convenience and forecourt outlets are a critical part of the country’s infrastructure, both before and 
particularly during the COVID-19 pandemic, and our position as a specialised, built-for-purpose service 
provider within that space, is very well established. 
 
Our continued commitment to this industry was also evidenced by our recent launch of ab-initio-for-
forecourts. This is the first, end-to-end, actual real-time forecourt management system in the market, which 
provides central visibility and control, of fuel and non-fuel, across the estate.  It brings many unique and 
exciting capabilities for our customers including being able to see actual fuel prices across the estate, live, from 
anywhere, with the option to make changes centrally and watch them take effect on the pumps on all sites 
instantaneously. So, despite the challenging environment we are continuing to deliver compelling, innovative 
solutions which bring real benefits to convenience and forecourt retailers everywhere. 
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It is sadly clear that this virus will be with us for some time to come. Nevertheless, we look forward to 
continuing to support you as the world edges back to some sort of normality. Thank you for your continued 
support and custom. 
 
Yours faithfully, 
 
 
 
 
 
Jeremy Lewis 
Chief Executive Officer 
Universe Group plc, parent company of HTEC and Celtech 
Link to Universe Group Trading Update: 
https://polaris.brighterir.com/public/universe_group/news/rns/story/rml902x 
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