
Press Release – General Announcement of ab-initio for Forecourts 
 

HTEC brings exceptional, real-time-retail, features to forecourts, transforming their ability 
to respond to market changes through a new version of  

the ab-initio platform 
 

New release optimises pricing, fuel management and site sales in real time, to boost revenue 

 
Southampton, United Kingdom. 12 May 2020. HTEC Limited, part of the Universe Group plc, today announces 
the first major feature upgrade of its “ab-initio” Retail Management System platform, bringing real-time 
capabilities to forecourt retailers to give them unmatched control over fuel pricing, paired with ability to see 
the actual tank stock across all sites with out-of-stock forecasts, and at the same time with full visibility of 
transactions at every site, as it happens. 
 
Typically, retailers in the forecourt sector runs on a mixture of complex, legacy systems to operate their 
business processes, and on a far less frequent basis than supermarket chains. This gives them a number of 
significant issues, in key areas such as fuel stock management, which is typically done at the store level 
because tank information is not available at head office. Equally, ordering fuel is often up to the store manager 
who will make a decision based on current tank levels and their personal judgement. In a busy store, the 
manager may not have enough time to calculate the optimum time to order to maintain stock and prevent a 
run-out. An empty tank can be expensive; not just from lost sales but from also from a maintenance visit 
perspective. 
 
The new forecourt features in ab-initio solve these problems, primarily because all sites are linked to the single 
central database and live tank information is visible at head office. This allows orders to be managed centrally 
and stores can be prioritised in order of need. Not only does ab-initio display live tank levels for every tank in 
the estate, but the powerful forecasting algorithm then uses transaction data to predict when a tank will run 
out - down to within thirty minutes. The ab-initio live fuel dashboard brings all this information together, 
alerting you to the stores that need attention. 
 
At the same time, the new features also enables a forecourt operator to respond to a rapidly changing market, 
because of ab-initio’s centralised, real-time, core. Right now, the ability to react to almost any facet of the 
market, in seconds, at any time of day, is a business imperative. 
 
In summary, it gives a forecourt operator a number of powerful advantages, all in real time, which includes 

1. Central visibility of every tank in the estate 
2. Powerful forecasting to prevent stock running out 
3. Instant price updates with full audit trail 
4. Many more features such as price trends, bunkering analysis, etc. 

 
“What we’ve developed with ab-initio-for-forecourts is a platform that’s built for these times. These new 
features give forecourt retailers the power of real-time visibility and control, so that they can work accurately 
and at speed to really maximise every aspect of their business, to succeed in the challenging times that we 
now work in,” said Darragh Fanning, Chief Product Officer of HTEC Limited. “We are immensely proud of the 
quality of the work by our teams to create it, the power of the capability that we have enabled for the 
Forecourt sector, at a time when this level of command and control is absolutely critical.” 
 
 
 
 
 
/Continued… 

 
 
 



NOTES TO EDITORS 
Members of the HTEC Executive Management Team that include experts in the convenience and forecourt 
retail sectors are ready to talk about a wide range of issues relating to how retailers are responding to the 
current Coronavirus crisis. 
 
Please contact Nick Eades, Chief Commercial Officer, at NEades@HTEC.co.uk to discuss this or any other 
related topic. 
 
 
 
 
About Universe Group plc: 
 
Universe Group (AIM: UNG.L) provides some of the world's leading retailers with retail management solutions, 
payment and loyalty systems.  The Group's solutions are based on its own proprietary software and are 
offered out of the cloud on a software as a service model, processing over 15 billion transactions every year.  
 
For further information, please see www.universe-group.co.uk and www.htec.co.uk  
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